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Some Good News about Chatting Online

1. ii – meet their friends less than teenagers in the past

2. i – The way teenagers interact with each other.

3. iii – may have a negative effect on school work

4. iii – cannot learn online

5.  ii – it is a result of communicating online.

6. (they are so used to short "instant" message that) it is difficult for them to pay attention during class. 

7. The same…: They have just as many friends.
Different…: They make friends online

8. iv – meet their friends face - to – face

9. ..to maintain the good relationships with their friends.

10.  They develop computer skills which help them in their school work.

11.  ii – chatting online is less harmful that people think.
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Understanding Your Pet

1. iv – Why it is good to own a pet.

vi -  Why the book was written.
2. show signs of sickness / illness // don't (tend) to let their owners know when there's a problem // show when they are in need of medical care.

3. between cats and dogs and exotic animals / pets

4. iii – punishment doesn't always work.
5. rewarding it / the pet for good behavior

6. ii – Why he likes the book.

7. iii – if you have a pet

8. take care of your pet's health / keep your pet healthy and happy / understand your pet's needs / how to recognize signs of disease
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Where is the End of the line?

1. ii – Who is interested in the subject.

vi – How it influences customers' opinions.

2. don't like waiting in line // get / are  irritated / upset while waiting in line // 

3. It affects how they judge the service they finally get // Customers / People walk out before being served.

4. They form a single line // They make customers take a number.

5. So that people don't get bored while waiting in line // In an attempt to reduce the frustration of waiting in line // To keep people entertained while they stand in line.
6. iii – What their purpose is.

7. ii – The wait is shorter than they expected.

8. They don't solve the real problem.

Star Parties
9. ii – Why they are called "parties".

10.  Good weather / a clear sky / no rain 

11.  iii – They are very popular today.

12.  It takes place once a year / It is named after Charles Messier / It is a competition / Thousands of people take part in it / The participants get a list and they have to find all the stars on the list.

13.  What he likes about star parties.
